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. Please note: important information regarding the trial auction
Please keep a close eye on the KOA announcements during the trial auction.

We will use these messages to share important information and any additional instructions. You
should therefore check these announcements regularly during the trial auction.

I} General information

o At 09:30, we will begin with a brief explanation of approximately 5 minutes on clock C15.
o If the schedule changes, the auctioneer will announce this during the auction.

e You can make test purchases on all active clocks.

¢ These purchases will not be processed and will not appear on an invoice.

e Please work during the trial auction as you normally would. This will allow us to simulate
real-world conditions as closely as possible.

e For any technical support, please switch to clock C15.

How to take part

Before the start

1. B Restart your KOA workstation(s) at 09:15.

2. 1« Login to KOA and then, via the KOA login, to Floriday.

3. Check your audio via test clock T61. No audio on T61, but there is on T60? Carry out the check here.
During the trial auction

1. @ The trial auction starts at 09:30 with a brief explanation on clock C15.

2. £ You can make purchases on the following clocks: A02, C06, C08, C09, A12, NO2, N04, NO5.
3. == Go to your bidding screen (F1).

4. T Place your bids as you normally would.



https://intercom.help/royal-floraholland-buyer-helpcenter/en/articles/16001576-check-whether-your-computer-is-ready-for-auctioning-via-floriday
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Problems?
Do you encounter a problem during the trial auction?

Please contact us via the dedicated technical support terminal C15.

5» Afterwards

Please complete the evaluation form immediately after the trial auction:

B Evaluation form

Your feedback is crucial to making Auctioning via Floriday a success.
Thank you for taking part!


https://usabi.li/do/msz5586wyy2c/8iwnh5

