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Article 1  General 

 In addition to the ‘Auction Regulations’, these General Terms and Conditions ‘My Royal FloraHolland’ 
are applicable to the (subscription) services of Royal FloraHolland that are offered via its website ‘My 
Royal FloraHolland’ (hereinafter referred to as: the ‘services’). 

Article 2  Login, username 

A business relation registered with Royal FloraHolland can electronically apply for a ‘My Royal 
FloraHolland’ account with their customer number and name.  
By means of the application form, the business relation must choose a personal username and 
consent to the applicability of the General Terms and Conditions ‘My Royal FloraHolland’.  The new 
user will then receive an activation email, after which they must set a password, which they can use to 
log in on ‘My Royal FloraHolland’. 
 
In these General Terms and Conditions ‘My Royal FloraHolland’ the aforementioned business relation 
is referred as: the ‘main user’. 

Article 3  Access and acceptance  

When the main user logs in on ‘My Royal FloraHolland’ with their username and password, they can 
indicate per service in the services catalogue or under ‘My service contracts’ whether they intend to 
use the relevant service.  If the main user also accepted any supplementary terms and conditions that 
may apply to a service, they can make use of the relevant service. The services offered that were 
accepted by the main user under all grower numbers that pertain to their business (account) can be 
found under ‘My service contracts’. 

Article 4  Rates and invoices 

a. The services are free of charge, unless supplementary terms and conditions are applicable to the 

relevant service(s) and they refer to a rate that has been accepted by the main user. All rates are 

exclusive of VAT. 
b. Payment of the rate applicable to a service per period must take place prior to the start of the period. 

Wherever possible, Royal FloraHolland will collect the payable rate from the main user by means of 
business direct debit, to which payment method the main user shall lend its cooperation. 

c. The main user consents to the provision of invoices by making them available via 'Billing Online', 
unless the main user indicated to Customer Service or to the Finance Department of Royal 
FloraHolland that they also want to receive them by email or by post. Royal FloraHolland reserves the 
right to charge the costs relating to the provision of invoices by post to the main user.  

d. At the moment that the invoices are made available by Royal FloraHolland via 'Billing Online', the 
specified amount shall be binding and payable. Complaints about the invoice may only be submitted 
in writing and within four (4) weeks after the date of the invoice. 

e. Royal FloraHolland reserves the right to change or implement rates annually and on a per-service 
basis. As the occasion arises, the main user shall be entitled to terminate the service prematurely, 
namely within four (4) weeks after the new rate has been communicated to the main user by email or, 
in the absence of the aforementioned communication, within four (4) weeks after the new rate has 
been implemented. 

Article 5  Questions, complaints 

In the event of complaints and questions, the main user can contact the Customer Service department 
of Royal FloraHolland during the usual opening hours or via 
https://www.royalfloraholland.com/service-en-contact.  

https://www.royalfloraholland.com/en/general-conditions#block-901803
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Natural persons can report via https://www.royalfloraholland.com/service-en-contact that they do not 
want to receive unsolicited electronic communications from Royal FloraHolland, that is, messages 
other than those that pertain to the service(s) for which they have been registered. 

Article 6  Management of user(s), password 

a. By making use of the 'users' page, a main user has the ability to manage user(s) with an active login 
account for ‘My Royal FloraHolland’. Management is understood to refer to the creation, amendment 
or deletion of a user. Using that page, a main user can also allocate or revoke the authorisation(s) of 
each user. When a new user is created, the new user will receive an activation email after which a 
password will need to be set. For this purpose, a distinction is made between the following users: 

• Standard user: this only includes persons who are employed by the main user as an employee 
(hereinafter referred to as: the ‘standard user’); 

• System user: this only includes systems and/or software packages that are being used by the 
main user (hereinafter referred to as: the 'system user');  

• External user: this includes external business relations of the main user (hereinafter referred to 

as: the ‘external user’);  

all aforementioned users will hereinafter collectively also be referred to as: the ‘user(s)’.  
b. The username of the (main) user and access to a service and the potential rights that derive from the 

same cannot be transferred.  
c. The main user shall not provide access to the service(s) to an external user (external users) unless 

the privacy and competition legislation do not oppose this. The main user is responsible for:   

• full compliance with the aforementioned legislation and the present terms and conditions,  

• the diligent use of the username as if it were their own username, 
by themselves and by the users, i.e. the standard and system users and potential external users, 
to whom they grant access to the services. 

d. The main user is not allowed, and is therefore prohibited, to gain access to 'My Royal FloraHolland' or 
to use 'My Royal FloraHolland' and the services offered in the same if the United States of America 
(US) and/or the European Union (EU) have implemented or imposed sanctions on the main user 
(including Iran, Cuba, North Korea, Syria, Sudan, and Zimbabwe). The main user is moreover not 
allowed to supply their user name and password to third parties or to create an account for a user (or 
users), i.e. the standard and system users and potential external users, in respect of whom the 
foregoing applies.  

e. The main user shall bear full liability towards Royal FloraHolland for non-observance of and/or non-
compliance with the provisions set forth in Article 6 paragraphs c and d and the main user shall 
indemnify Royal FloraHolland against any and all claims and against any and all damages deriving 
from the same on the part of Royal FloraHolland and/or other (main) users in connection therewith. 

Article 7  Change & termination of service(s) 

a. The main user can change or terminate the use of a service with their username via the website ‘My 
Royal FloraHolland’ under ‘My service contracts’, in consideration of the notice period applicable to 
the relevant service. In case of paid services, the notice period corresponds to the payment period for 
the relevant service, unless supplementary terms and conditions applicable to the service deviate 
from this. 

b. Royal FloraHolland can terminate a service for reasons of its own by sending a written notification to 
that effect to the email address of the main user known to Royal FloraHolland, in consideration of a 
notice period of four (4) full calendar weeks or longer, if a longer notice period was agreed in writing 
for the relevant service.  

c. Royal FloraHolland is, moreover, entitled to terminate the use of a service with immediate effect, 
without prior notification to the main user and without any obligation to pay compensation or to refund 
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amounts that have potentially already been paid, without prejudice to other rights that may be vested 
in Royal FloraHolland: 

- in the event of a winding-up petition/petition for bankruptcy, or an application for suspension of 
payment or for a debt management scheme applicable to (the business of) the main user; or 

- in the event of an imputable failure to comply or a serious suspicion of abuse on the part of the (main) 
user, including (attempted) abuse and/or electronically breaking into (hacking) (the system of) Royal 
FloraHolland; or 

- in the event of an act or omission by the main user in respect of Royal FloraHolland or in violation of 
the law and/or the present General Terms and Conditions 'My Royal FloraHolland, or in the event that 
the act or omission of the main user and/or their users otherwise give cause for this; 

- in the event that the business of the main user is discontinued or goes into liquidation; 
- in the event that (the business of) the main user is no longer registered with Royal FloraHolland.  
d. The date when a service is terminated shall not affect costs payable for the use of a service in respect 

of the period up to and including the notice period.  

Article 8  Liability and indemnification 

1. Royal FloraHolland shall not be liable for any losses or damage (including potential consequential 
losses or damage), including, but not limited to, losses or damage resulting from: 

a) failures in the data/telecommunications infrastructure (including software), or an error and/or delay in 
the system; 

b) the use of ‘My Royal FloraHolland’ and/or the services offered therein; 
c) incorrect, outdated, and/or incomplete information that is posted on ‘My Royal FloraHolland’.  
d) situations of force majeure, in any case including, but not limited to: 

• internet disruptions, hardware, software and communications systems that do not function or do 
not function properly, including computer malfunctions, power outages and the like, and; 

• unlawful acts committed by other (main) users or third parties, the dissemination of (computer) 
viruses via ‘My Royal FloraHolland’ or other unlawful programs or files, or the hacking of the 
software and communication systems of Royal FloraHolland; 
unless intent or wilful recklessness has occurred on the part of Royal FloraHolland. In the event of 
an error committed by employees of Royal FloraHolland, which can be deemed to constitute 
intent or intentional recklessness, the liability of Royal FloraHolland and its employees shall be 
limited to the rate charged to the main user by Royal FloraHolland for the relevant service during 
the preceding period of twelve (12) months. 

2. Royal FloraHolland shall never be liable for indirect damage or lost profit. 
3. The main user shall bear the risk arising from the incorrect or unauthorised use of their username and 

that of their users, i.e. a standard, system and external user (or users). 
4. The main user shall indemnify Royal FloraHolland against claims by third parties that relate to acts 

committed by the main user and their standard and/or system user (users) while making use of a 
service. The (main) user shall furthermore indemnify Royal FloraHolland against any and all damages 
and/or expenses that derive from a failure to comply with one or more obligations laid down in these 
General Terms and Conditions ‘My Royal FloraHolland’. 

5. The information offered to the (main) user by a service is entirely without obligation. The (main) user 
cannot derive any rights from this in respect of Royal FloraHolland. 

Article 9  Intellectual property rights and Privacy 

a. Through the mere use of 'My Royal FloraHolland' and the services offered therein, the (main) user 
acknowledges the intellectual property rights of Royal FloraHolland in respect of ‘My Royal 
FloraHolland’ and the system connected thereto or the software related to the same and also in 
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respect of the services offered by Royal FloraHolland and the information related to the service(s) or 
supplied on account of the service(s). 

b. The (main) user shall treat as confidential all information in this regard and shall use this information 
solely in accordance with the purpose of the service concerned and shall provide third parties no 
access to the service nor to the information in whole or in part. 

c. The (main) user shall not try to obtain information about other users, or provide a third party access to 
the same, and shall answer the questions in order to obtain access to ‘My Royal FloraHolland’ 
truthfully. 

d. The (main) user shall be responsible for the correct application and regular changing of their 
password as well as that of their standard user (users).  

e. Royal FloraHolland registers and processes login details in order to check for improper use and to 
improve services. 

f. During the registration for and while the (main) user is making use of ‘My Royal FloraHolland’, 
(personal) data of the (main) user will be processed by Royal FloraHolland. The said processing shall 
take place in accordance with the applicable Privacy Statement of Royal FloraHolland as posted on 
the website ‘My Royal FloraHolland’ and the website of Royal FloraHolland and also in accordance 
with the applicable legislation and regulations in the area of privacy and data processing. 

g. The security of (personal) data and information is of utmost importance to Royal FloraHolland and 
Royal FloraHolland has taken appropriate security measures in connection therewith. Depending on 
the type and the sensitivity of the data and information, this may consist of various measures and 
these security measures are checked on a regular basis. 

Article 10  Amendments to the terms and conditions 

a. Royal FloraHolland reserves the right to amend the terms and conditions.  
b. Changes shall be communicated to the main user by means of a direct electronic message and shall 

take effect after they have been communicated. The latter shall occur unless the User has cancelled 
the relevant service within four (4) weeks after receiving the notification. If an agreement was 
concluded for a fixed term or a notice period of more than four (4) weeks has been stipulated, 
premature termination shall solely be possible if the main user cannot reasonably be expected to 
continue purchasing the service on the basis of the amended terms and conditions. 

c. In the event that a provision of these General Terms and Conditions is invalid or unenforceable, Royal 
FloraHolland shall be entitled to replace the said provision by a provision that best corresponds to the 
objective and scope of the original provision.  

Article 11  Applicable (general) terms and conditions, applicable law and competent court 

a. These General Terms and Conditions ‘My Royal FloraHolland’, the services provided and all 

transactions enacted via Royal FloraHolland shall exclusively be governed by Dutch law and the 

'Auction Regulations' of Royal FloraHolland shall also apply, unless stated otherwise in these General 

Terms and Conditions 'My Royal FloraHolland’. The applicability of the Vienna Sales Convention is 

expressly excluded. 
b. In the event that a provision in supplementary/other terms and conditions relating to a specific service 

contradicts a provision in the 'General Terms and Conditions My Royal FloraHolland’, the former shall 
prevail. 

c. The District Court in Amsterdam shall enjoy an exclusive right of jurisdiction to settle any and all 
disputes with regard to a service and/or transactions.  

d. Upon request, the present General Terms and Conditions ‘My Royal FloraHolland’ shall be sent by 
post to the main user free of charge. 

e. By ticking “I agree with the terms and conditions” on the screen of ‘My Royal FloraHolland’, 
the (main) user declares they are in agreement with the applicability of the General Terms and 

https://www.royalfloraholland.com/en/general-conditions#block-901803
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Conditions 'My Royal FloraHolland', that the electronic provision thereof has taken place, and 
that they agree with the recording and processing of login data in order to monitor improper 
use and to carry out improvements to the services. 
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