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Additional Terms & Conditions for Clock delivery 
message 

 

Article 1. General 

 As a supplement to the General Terms & Conditions for ‘My Royal FloraHolland’, the following 

specific Terms & Conditions apply to the above-mentioned service. 

  

Article 2. Description of service  

 The ‘Clock delivery message’ service sends out loading data for the auction trolleys. This allows 

reception processes (at buyers' and transporters' boxes) to be carried out faster and more 

efficiently. Early receipt of loading data allows technical planning and offers commercial possibilities 

(with webshop applications). 

To take advantage of the benefits of the Clock delivery message service, you must be using the 

ECT service. The Clock delivery message supplements the ECT data sent. Two messages are 

important because of the different production times and priorities (sales versus logistics). 

The information provided by this service to the user is partly obtained from manual scanning 

processes. The Logistics Department strives for the highest possible scan percentages. A scan 

percentage of 95% is currently the lower limit. 

  

Article 3. Costs and rate 

3.1 a. User is responsible for supplying a suitable computer with an internet connection and commercial 

software that is capable of translating ECT and Clock delivery messages into its own commercial 

processes. Royal FloraHolland has informed software suppliers through informative sessions about 

the Clock delivery message and the possible consequences for buyers' and transporters' software. 

b. The current rate for a subscription to this service is €20.50 per month. You will also pay €0.0352 

for each logistics transaction sent (price level of May 2016). 

  

3.2. Royal FloraHolland retains the right to raise the rates on an annual basis.  

If the increase in any one year exceeds 5% of the rate in the immediately preceding year, the main 

user has the right to terminate the service immediately in the standard interim manner via ‘My Royal 

FloraHolland’. This applies within 4 weeks after the main user has been informed of the new rate 

and not later than 4 weeks after the main user is charged the new rate for the first time.  

If the increase is 5% or less of the rate in the immediately preceding year, the (main)user is obliged 

to pay the new rate immediately. Prior announcement or approval of a revised rate/Terms & 

Conditions is not required in that case.  

The rates specified in these Terms & Conditions only represent the valid rate at the moment of the 

price level given beside it.  
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