
Better quality product photos  
before and during the auction

ADD RFH PHOTO TO YOUR  
APPS IN FLORIDAY NOW



How RFH photo 
works for buyers

RFH photo gives buyers a better picture of the products presented at Auction. The app is 
synchronised with the auction clocks of Royal FloraHolland. In addition, you can select 
which information you wish to see and you have the freedom to arrange your screen 
however you like.

This leaflet is about the basic functionalities of RFH photo for buyers. 
For more instructions, see the explanatory video or read the FAQs at 
www.royalfloraholland.com/en/photo-app.
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Getting started with RFH photo

The app works on a smartphone, laptop, tablet or PC. We advise you to use a laptop, 
tablet or PC.

1. Go to floriday.io and log in.

2. Go to Settings  Apps and links  Search for RFH photo  
 Click on Add Application

You have now created a shortcut to RFH photo. This shortcut will appear every time you 
open the app store in Floriday. You can now go straight to photo.floriday.io/en and log in 
with your Floriday account.

3. Don’t have a Floriday account yet? 
Create an account at www.floriday.io/en/sign-up

https://www.royalfloraholland.com/en/photo-app
https://floriday.io
https://photo.floriday.io/en
https://www.floriday.io/en/sign-up


Create your first auction screen

1.  To create your first auction screen, click on the plus sign in the upper-right corner. There is a 
default grid with two panels.

2.  You can select which photo you want to see in each 
panel. Click on the plus sign to set the photo that you 
wish to see in the panel. Choose an auction location 
and Auction and determine whether you want to see the 
photo of the current lot or the next lot to be auctioned.

3.  You can also indicate which extra information you want 
to be displayed on your screen. Please state which types 
of photo you would like to see in order of importance. 
If your first preference is not available, you will see the 
first available type of photo. Save your preferences.

4.  Repeat the steps above for the next auction screen and save your preferences again.

5.  Give the grid a name and save it by clicking on the green tick in the upper-right corner.  
This grid with your preferences will now be displayed on all your devices.

Edit the auction screen

1.  It is possible to edit an auction screen. You can do this by clicking on the pencil at the top of 
the screen. Here you can edit the name of the grid as well as the layout.

2.  Do you want to edit an auction screens? Click on the three dots in 
the upper-right corner of the auction screen. Click on ‘Edit widget’ 
and set your preferences. Click on ‘Save’ and your auction screen 
will be updated.

3.  Click on the green tick in the upper-right corner to save your grid with the edited preferences.

Tip: Create several auction screens, so you can easily follow multiple auction clocks. If you 
click on the name of the grid, you can use the dropdown menu to quickly switch between the 
different auction screens.



Create a custom layout for your auction screens

In the previous steps, you used the standard layout for the auction screens. However, it is also possible to 
arrange the auction screens according to your preferences.

1.  Create a new grid by clicking on the plus sign and then edit the grid size. For example, you could 
change the grid to a 4×5 format.

2.  Edit the square in the upper-left corner 
according to your preferences. Subsequently 
click on the plus signs on the left and right 
and top and bottom to edit the size of the 
auction screen. With the minus signs you 
can make the square smaller, if you like.

3.  You can then edit and adjust the sizes of the 
other squares according to your preferences. 
This will result in a custom layout.

4.  Give the auction screen layout a name and 
save it.

Questions and support

If you have any questions or would like more information, 
go to www.royalfloraholland.com/en/photo-app 
For more instructions, see the video or FAQs.

If you have trouble with the app or want to report a problem, 
use the chat function in the app, contact the Customer Contact 
Centre at +31(0)88 789 8989 (option 3) or send an email to 
contactcenter@royalfloraholland.com

https://www.royalfloraholland.com/en/photo-app
mailto:contactcenter%40royalfloraholland.com?subject=

