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1 Introduction 
 
 

1.1 Launching, Logging In and Closing 

1.1.1 Launching 

Launch the application using the shortcut icon on your desktop. 
 
Alternatively, access it via the Windows start menu: 
1) Recently opened programs 
2) All programs > FloraHolland > Kopen op afstand  

  > Kopen op afstand (KOA) 

 

 
The application will launch. 
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1.1.2 Logging in 

Enter the userID you want to log in with. 

 

Provide the matching password. 

 

Both the userID and the password fields are empty the first time that the user logs on. But the next 
time you log in for a subsequent session, the username will be filled in by default, taken from the last 
successful login session. 
 
The user must enter the details requested and confirm that he wishes to connect by clicking on 'OK'.  
 
The system checks to see whether the buyer data/username and the password are correct. 
 
If the details are correct, the following details will be loaded in this order: 

o Seat number 
o Buyer auction clocks 
o Card numbers 
o The complete flower and plant supply for the current  

auction day (if it has been set up that way), with the lots marked for the location(s) for 
which the user is authorized 

o Layouts for general use 
o Personalized layouts of the user 

  
If the application does not load successfully, an error message will appear and the user can try again 
to log in. 
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Once loaded, the application opens the Clock (F1) screen: 

 

The screen displayed depends on the preset layout and can therefore differ from the example shown 
above.  
 
After logging in, the screen 'Clock (F1)' opens in the layout last opened. If only one layout is available, 
this will be opened immediately, even if it is not the layout that was last opened. 
 
When a user logs in for the first time, the overview of available layouts is displayed (the available 
layouts are the default layouts and your personal layouts for screen resolutions that are the same or 
smaller than the system resolution). 

 

The user selects a layout, which will then be opened. (To compose your own layout and save it, see 
the chapter on 'Editing Layouts'.) 
 
The Remote Buying system must be registered again every auction day. If a KOA application has 
been left open overnight, you will see the following notification: 'Your session has expired. The  
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application will be closed.' After clicking OK, the application closes, after which the user will need to 
reopen it and so also to sign in again.  

1.1.3 Closing 

Close the application by going to the menu option ‘Quit’ or using the key combination Alt+F4. 

 

Alternatively, you can click the cross in the top right-hand corner. 
 

1.2 Language selection 

When starting the application, Remote Buying checks the Windows country setting and adapts to it. 
If the user wishes to choose a different language, this can be done via the menu option View. 

 

Note: If the Windows language setting is different from the language option offered by Remote Buying, 
then the application automatically chooses the setting 'Nederlands' (Dutch) by default.  
 

1.3 Version management 

During the log-on process, the system checks whether a newer version of the software is available. If 
there is, then the new version is automatically retrieved. A check is also made when shutting down to 
see if a newer version is available. 
 
In either case, the user will be asked whether he wants to install any new version offered and, if he 
chooses not to install it at that moment, it indicates the number of days that can pass before the new 
version must be installed. 
 
If the version being used is no longer valid, the system will indicate that the new version must be 
installed.  
 
The system then installs the newer version and displays a progress bar to show the progress of the 
installation. 
After the installation has been completed, the application can be restarted. 
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2 Clock (F1) 
 

2.1 Screen Colors 

2.1.1 Screen Colors 

Screens that are not linked to a particular auction location have a gray background by default. 
 
Location-linked screens have the following background colors: 
 
- Blue for Naaldwijk 
- Blue-green for Rijnsburg 
- Green for Aalsmeer 
 
A non-blocked (Aalsmeer) auction clock will look like this: 

 

A blocked auction clock has a gray background: 

 

Note: A buyer can block purchasing himself via the menu option 'View/Block buy button' 
(Beeld/Blokkeer kopen) or the key combination Ctrl+B (which will block all available auction clocks.)  
 
If a card number is blocked, then all the auction clocks for the relevant location will be grayed out. If a 
buyer has access to several card numbers (one or more of which are not blocked), then the auction 
clocks will be grayed out / blocked only at the moment that the blocked card is activated. 
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An exception to these clock representations is the test clock  
(Auction Clock 60): 

 

Test clock T60 always has a gray background, but the lot data is shown with a green background 
color. A blocked T60 clock will appear the same as any other blocked auction clock (gray with white 
fields.)  
 

2.2 Clock (F1) 

Opened by means of a mouse click on the corresponding menu option, or by hitting the F1 function 
key: 
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In the status bar (at the bottom from left to right) the following is shown: 

 The status of the current connection (green = OK, yellow = fair, orange = moderate, red = 
poor.)  

 Moving the mouse over the colored location shows the time delay in milliseconds. 

 The buyer name that was used to log in. 

 The GKW workstation (seat number) used to log in. 

 (Right) The helpdesk telephone number. 

 (If there is an error) Error message shown in red 

 

 
 
The purchase screen is made up of the following components: 

2.2.1 Main Auction Clock 

Note: When the user logs in for the first time, then under 'Configuration (F7)' he should add the auction 
clocks he wants, and then indicate which of these should be set as the main auction clock and which 
as secondary auction clocks. See chapter entitled 'Configuration (F7)'. 

 

The current main auction clock, showing the data for the lot being auctioned, is displayed.  
 
You can select a different auction clock as your main auction clock by clicking on the arrow appearing 
beside the clock that you want in the clock overview screen. Or you can use number keys 1 to 0 as 
well as keys - , = , [ , ] and \ or by clicking on the secondary auction clock that you now want as the 
main clock. 
 
If a buying session is underway, the user can place a bid using the space bar or the function key F12 
(or, depending on the location of the main auction clock selected, using the 'Numbers' preset keys). 
 
The user can make the main auction clock appear larger on the screen in the general layout. To do 
this, click on the edge of it with the mouse and drag it outwards. When this screen is enlarged, the 
information fields next to the clock face will be scaled up accordingly. 
 
The price code is shown with the letters 'c' (for eurocents) and 'E' (for euros).  
 
Depending on the preset purchasing method, the screen displays either a small 
microphone (for audio connection) or a keyboard (purchase quantities). 
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New since previous versions of Remote Buying: a letter has been added to the clock number. The 
letter A stands for Aalsmeer, N for Naaldwijk and R for Rijnsburg (and T for test clock.) 

Once an intent to buy has been submitted, the following fields (if 
relevant) change: 

 The microphone appears (where there is an audio connection with 
the auctioneer); 

 The buyer's number (if the buyer is the first one to press, then the background will be green); 

 The auction clock hand returns to the top for an extra round; 

 The quantity purchased. 

 If the auctioneer confirms the purchase and then moves the clock hand back up to 12 o'clock, 
these indications disappear from the clock face and a message is sent to the 'Transactions' 
(koopovereenkomsten) screen, as well as to the screen 'Transactions (F2)'. 

 
When logging in for Remote Buying, the layout last used is automatically launched. This chapter 
describes the Remote Buying general layout. If a different layout is shown, the setup of your screen 
can be different from the example shown here, but the functions offered will be virtually the same.  
 
If, on launching the application, the Flink layout is loaded, then several functions will differ. See the 
chapter 'Flink Layout (F1)' of this manual. 

2.2.2 Secondary Auction Clocks 

 

For each flexible layout, a maximum of four auction clocks can qualify as secondary clocks. For each 
secondary auction clock, what is shown is: the data for the current lot on the clock; the last price that 
was bid for this lot; and the card number of the buyer.  
 
 



 

12 
 

 
 
Clicking on the clock number in the middle of a secondary clock will make the selected clock become 
the main auction clock. The previous main auction clock will then become a secondary clock. 

When a marked lot in the upcoming lots comes up for auction, a black 
counter in a red field starts to run until the lot has been placed under the 
clock. 

 

If the quality of the lot in question in a secondary auction clock is less than 
A1, then the fields in which the sorting characteristics are listed will be 
given an orange background. 
 

2.2.3 Photo of the Current Lot 

Displays on the main auction clock the product image for the current lot:  

 

2.2.4 Supplier Logo for Current Lot 

Shows the logo for the supplier of the lot currently on the main clock: 

 

2.2.5 Upcoming Lots 

Shows the upcoming lots: 

 

In the standard settings, the upcoming 12 lots of the main auction clock are shown. Under 
'Configuration (F7)', you can give an alternative preference. See chapter on 'Configuration (F7). 
 
In this screen too, the background to the sorting characteristics will turn orange if the quality is less 
than A1. 
 
(1) The yellow background to the product name, and the orange dot to the left in the screen, indicate 
that the upcoming lot is a Fleur Primeur. 
 
The entire background to a marked lot will be orange (possibly without the fields S1 through S4). 
 
Note: Lots that are auctioned a second time are also shown with an orange background, while lots that 
are canceled are given a red background. 
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By clicking with the mouse on the bottom line of the column titles (see below), then holding the mouse 
button down and dragging, the user can adjust the character size within this screen: 

 

2.2.6 Photo of Upcoming Lot 

Shows the product image corresponding with the very next lot to be auctioned after the current one: 

 

 

 

2.2.7 Transactions 

Shows the last two Transactions that were reached during the current buying session: 

 

2.2.8 Clock Overview 

For each auction clock (and each added clock), this shows: the current auction group; the number of 
auction trolleys remaining in this auction group; and a counter giving the number of lots before any 
marked lot will become current. From this screen, an auction clock other from the current one can also 
be selected as the main auction clock. 

 

It is also possible to select another auction clock to be the main auction clock when in this screen.  
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In the example shown above, the arrow beside auction clock A04 is missing. This means that this 
clock is the main auction clock at that moment.  
By clicking on an arrow, the corresponding clock becomes the main auction clock and the former main 
auction clock becomes a secondary clock. 

2.2.9 Messages 

This screen shows the announcements that are relevant for the current buying session. 
 

 
 
 

2.3 Flink layout (F1) 

The following screen will be displayed after launching the program if the Flink layout was selected 
when launching. 
 
Note: In the Flink layout, the individual windows cannot be shifted. 

 

The clock that is designated as the main auction clock under 'Configuration (F7)' is automatically the 
main auction clock. The auction clocks that are set as the 1st and 2nd secondary clocks will be visible 
as secondary auction clocks.  
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The screen is composed as follows: 

2.3.1 Flink — Main Auction Clock 

Shows the current main auction clock with the data corresponding to the current lot: 

Note: The sorting and inspection comments are 
shown written out in full. 

 
An orange background to the inspection comments 
indicates that the quality of the current lot is less than 
A1. 
 
The price code is shown with the letters 'c' (for cent) 
and 'E' (for euros). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Depending on the preset 
purchasing method, the screen 
displays either a small 
microphone (for audio connection) or a keyboard 
(purchase quantities).  

 
If an buying session is underway, the user can place a bid using the space 
bar or the function key F12 (or, depending on the auction location of the 
main auction clock selected, with the preset 'Quantities' (Aantallen) keys.) 
 
 
 
Once an intent to buy has been submitted, the following fields (if relevant) change: 
 

 The microphone appears (where there is an audio connection with the auctioneer); 

 The buyer's number (if the buyer is the first one to press, then the background will be green); 

 The auction clock hand returns to 12 o'clock position for another round 

 The quantity purchased. 
 
If the auctioneer confirms the purchase and then moves the clock hand back up to 12 o'clock, these 
indications will disappear from the clock face and a message is sent to the 'Transactions' 
(koopovereenkomsten) screen. 
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New since previous versions of Remote Buying: a letter has been added to the clock number. The 
letter A stands for Aalsmeer, N for Naaldwijk and R for Rijnsburg (and T for test clock.) 
You can select a different clock as the main auction clock by: 
- clicking on the clock number in the middle of a secondary auction clock (the clock selected becomes 
a secondary auction clock and the main auction clock becomes a secondary auction clock); 
- clicking on the relevant clock number at the bottom of the screen 
- clicking on the keys 1 through 0 , - , = , [ , ] and \ (as shown below): 

 

The selected clock will become the main auction clock; the secondary auction clocks remain 
unchanged. 

 

When a marked lot from the upcoming lots comes up for auction, the number of lots still remaining 
(before the lot will become current) is shown in the small box beside the clock number. 
 

2.3.2 Flink — Secondary Auction Clocks 

A maximum of two auction clocks can qualify as secondary auction clocks. For each secondary 
auction clock, what is shown is: the data for the current lot on the clock; the last price that was bid for 
this lot; and the card number of the buyer: 

 

If the quality of the current lot is less than A1, the background to the sorting fields (S1 through S4) 
becomes orange. 
Sorting characteristics are not written out in full. 

2.3.3 Flink — Photo of Current Lot 

The photo is shown to the right, next to the main auction clock. This will be the photo that corresponds 
to the current lot on the main auction clock: 
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2.3.4 Flink — Supplier Logo for Current Lot 

The logo is shown to the right, next to the main auction clock. This will be the logo of the supplier of 
the current lot: 
 

2.3.5 Flink — Upcoming Lots per Auction Clock 

This screen is displayed above a clock screen (both the main and the secondary auction clocks) and 
shows the very next lots that will be auctioned after the current lot. 
Above the main auction clock, you can use the scrollbar (1) to find more detail on a total of twelve 
upcoming lots: 

 

The yellow background to the product name, and the orange dot (2) to the left in the screen, indicate 
that the upcoming lot is a Fleur Primeur. 
 
Note: Lots that are being auctioned for the second time are also shown with an orange background. 
Lots that have been canceled are given a red background. 
 
By clicking with the mouse on the bottom line of the column titles (see below), then holding the mouse 
button down and dragging, the user can adjust the character size within this screen: 

 

 

If the background to fields S1 through S4 turns orange, this means that the 
quality of the upcoming lot is less than A1. 
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2.3.6 Flink — Photo of Secondary Auction Clock 

Shows the photo corresponding to the lot that is currently being auctioned on a secondary auction 
clock: 

 

2.3.7 Flink — Transactions 

Shows the last two Transactions that were reached during the current buying session: 

 

2.3.8 Flink — Marked Lots 

Shows the available auction clocks and the remaining number of lots before any marked lot will come 
up for auction: 

 

The number of remaining lots that will be shown depends on the preference you have given under 
'Configuration (F7)'. 
The background to the field turns red as soon as a marked lot in the upcoming lots comes up for 
auction and until the lot in question is auctioned. 

2.3.9 Flink — Announcements 

This screen shows the announcements that are relevant to the current buying session. 
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2.4 Editing Layouts 

The system allows you to edit the layout that will be presented when starting up the application: 
The 'File' menu item offers three options for amending the available layouts:  

2.4.1 Open Layout 

The dialog box 'Open Layout' can be opened by selecting the 
option 'Open Layout' (or using the key combination Ctrl+O). 

 
In the dialog box that this command brings up, the other available 
layouts will be displayed that the resolution of your monitor will 
allow. In this box, the user is free to choose another layout.  
 

If the user in the example below presses the Enter key or clicks 'Open' with the mouse, then the Flink 
(general) layout is selected.  

 

Depending on the resolution used and the user's personalized settings, the number of layouts offered 
may vary. The Flink layout is only available for resolutions of 1280 x 1024 pixels and upwards. 
 
Once your choice is confirmed, the chosen layout will be opened in the 'Clock (F1)' screen. 

2.4.2 Save Layout 

As a user, you can arrange the screen as you want (by rearranging the positions of the windows, by 
closing windows, or by rescaling the size of the windows) and then save the new layout as a 
personalized layout. 
 
In order to be able to use the new layout you have created again in future, you need to save it. 
 
By selecting the 'Save Layout' option (or using the key combination Ctrl+S), you can open the 'Save 
Layout' dialog box: 

 

In this dialog box, you can save the desired layout. Any new layout should be given a name. Confirm 
by clicking on 'Save'. 
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If an invalid name (or invalid punctuation symbol) is used, the following message will appear: 

 

 

2.4.3 Delete Layout 

By selecting the ‘Delete Layout' option (or using the key combination Ctrl+D), you can open the Delete 
Layout' dialog box. 
 
In this box, the user is free to remove any layout from the list by selecting its name from the dropdown 
list and clicking on ‘Delete’. 

 

Note: Layouts whose names end in '(algemeen)' cannot be removed. 
 
 

2.5 Buying 

If a buying session is underway, the user can place a bid using the space bar or the function key F12 
(or, depending on the location of the main auction clock selected, using the 'Quantities' (Aantallen) 
preset keys). 
 
In cases where that intent to buy is the first one that the auction clock system has received, then that 
user's card number will become visible on the clock face (the background turns green).  
 
And, depending on the auction location, a small microphone may appear in the top left-hand corner of 
the screen to indicate that the audio connection with the auctioneer has been activated. 

 

If the auctioneer confirms the purchase and then moves the clock hand back up to 12 o'clock, these 
indications will disappear from the clock face and a message is sent to the 'Transactions' screen. 
  



 

21 
 

2.6 Change Card Number 

A card number can be assigned to keys 1 through 0 at each auction location so that, during the buying 
process, the user can quickly change his card number. Allocating card numbers keys can be done in 
the 'Configuration (F7)' screen.  
 
By pressing the Ctrl key at the same time as the key for the card number you want, you can change 
the active card number to that number. 
 
Note: Card numbers can also be selected without having to use the Ctrl key, using the number pad on 
your keyboard instead. 
 
 

2.7 Blocking Purchases 

Using the 'View' (Beeld) menu option, 'Block buy button (or the key combination Ctrl+B), the 
purchasing function can be temporarily disabled. The background to the main auction clock will then 
be grayed out.  
 
This block on the function can be removed by selecting the same option once again.  

 

If a card number is blocked, then all the auction clocks of the relevant location will be grayed out. If a 
buyer has access to several card numbers (and at least one of these is not blocked), then the 
location's auction clocks will become grayed out / blocked only at the moment when the blocked card 
is activated. 
 
If you try to buy on a blocked auction clock, the following message will appear: 
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3 Transactions (F2) 

3.1 Transactions 

By clicking the mouse on the relevant menu option or by using the F2 function key:  

 

In the 'Clock (F1)' screen, only the last two Transactions are shown.  
 
The 'Transactions' screen provides an overview of all Transactions made during the current buying 
session. If there are more Transactions than can fit onto a single screen, then the scroll bar at the 
right-hand side of the screen, the arrow keys and/or the Page Up (PgUp) and Page Down (PgDn) keys 
can be used to navigate through the entire overview. 
 
The columns can be made bigger or smaller as desired, using the mouse. You can also change the 
order of the columns, by clicking on the column you wish to move, keeping the mouse button 
depressed, and dragging the column to the desired position. Release the mouse button once the 
desired position is reached and the setting will be saved. If you want to restore the original setting, you 
can indicate this in the 'Configuration (F7), Tab Sheet Other' screen. 
 
Note: KOA only saves Transactions made during the current session. Once the application has been 
closed and restarted, it will no longer be possible to access any Transactions made in the previous 
session. However, it is possible, when closing the program, to have the system automatically export all 
Transactions: see ''Configuration (F7), Tab Sheet Other'. 
 

3.1.1 Export Transactions 

 

If Excel 2003 (or a more recent version) is installed on your PC, then it will be possible to export this 
overview to Excel.  
This is done as follows. Right-click on any line in the list to open a shortcut. Left-clicking on this 
shortcut will open a spreadsheet (Excel), exporting all Transactions made up to that time in the column 
order previously given in the presets. 

3.1.2 Save Transactions 

When closing ‘Transactions’, the question might be asked, if the user has chosen this setting, as to 
whether to save your Transactions. See 'Configuration (F7), Tab Sheet Other.' 
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4 Marking (F4) 

4.1 Supply 

Accessed by clicking with the mouse on the relevant menu option, or by hitting the F4 function key: 

 

Depending on the resolution used, the menu bar might in some cases display fewer items than are 
shown in the example above. You can still access the options that are consequently no longer visible, 
by hitting the function keys for them. Also, you can bring back the options you cannot see by clicking 
on the dropdown icon (far right on the menu bar) and will then be able to select them. 
 
This screen has two parts. In the top half, the default setting is to show the entire supply of flowers and 
plants for the current day (from the auction locations for which the user is authorized.)  
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The bottom half is made up of four (sub-)screens: 
 

 Marked lots 

 Lot details from the selected lot 

 Lot characteristics from the selected lot 

 Lot photo of the lot selected at that moment (supply or marked lots.)  
 
Navigating (shifting the focus) between the different screen sections is done by clicking on the section 
you want. You can tell which is the active screen section by its yellow menu bar, which will look like 
this: 

 

or this:  
 
For all screen sections except the lot photo section, you can scroll through the information using the 
scroll bars (at the right-hand edge and at the bottom), the arrow keys, or the Page Up (PgUp) and 
Page Down (PgDn) keys. However, the screen section must be 'activated' to do this. 
 
The columns can be made bigger or smaller as desired, using the mouse. You can also change the 
order of the columns, by clicking on the column you wish to move, keeping the mouse button 
depressed, and dragging the column to the desired position. Release the mouse button once the 
desired position is reached  
 
The width of the screen in the bottom section (except the lot photo section) can be adjusted, as also 
can be the proportion of total screen space that the top and bottom halves each take up.  
 
Edited settings are automatically saved via the menu option 'Configuration (F7): Tab Sheet Other'. 
Using 'Reset windows’, the user can restore the original (default) layout of the screen. 

4.1.1 Supply 

In the default setting, the supply screen shows all lots that are listed for the current auction day 
(including any lots already auctioned — for the foreseeable future, this is only for the Aalsmeer 
location). This is only for those locations for which the logged-in user holds card numbers.  
 
If the user wants to see the supply of previous auction days, this can be called up from the dropdown 
menu at the far left on the sub-menu bar. 

 

The choice provided is from a maximum of 3 auction days (2 previous days plus the current one.) 
 
At the far right, the number of lots that were auctioned or will be auctioned on the 
selected day is shown: 
 
The supply is refreshed as soon as you open the Marking (F4) screen. This is so that the information 
provided will be as up-to-date as possible and also so that any changes can be made known in good 
time. In the meantime, if the user needs to, he can also access the supply himself (including any 
revisions) via the menu ‘Supply update’: 
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Each morning at 10:00am, the system switches over to the next working day. If the user refreshes the 
supply after this time, then it is the supply for the coming auction day that will be shown.  
 
While the information is being updated, the heading of the menu option will be shown in light gray so 
that the user sees that the program is busy.  
As soon as updating has completed, the button will return to its normal color.  
 
When opening the supply screen, a default sorting is given (if no filter has been selected with the 
sorting and if sorting has not yet been done manually.) 
 
 
The standard sorting is set in the following columns:  
 
Product description 

 Supplier Name 

 Sorting Code 1 

 Sorting Code 2 
 
The supply can be sorted by clicking on a column heading. You can then sort within the next column 
— and the first sort will remain, so this allows you to sort within a sorting. You can sort by up to four 
columns (= the same as the possibilities for sorting in a filter). 
 
The information about the lots that is displayed includes: 
 
1.  Whether they are Flowers ('B' for Bloemen) or Plants ('P') 
2. An indication of whether the lot has been auctioned (GEV for 'auctioned' (geveild)) where J stands 
for Yes and N for 'Not yet auctioned' 
3. The supplier of the lot 
4. The delivery form for the lot 
5. The auction clock to be used for auctioning the lot 
6. The auction serial number (order of auctioning) 

 

Fleur Primeur lots can be identified by the yellow background to the product name:  
 



 

26 
 

4.2 Marking Supply 

If desired, a user can mark particular lots. These marked lots will be highlighted in the 'Upcoming Lots' 
window (in the 'Clock (F1) screen), 
 
Note: Fields S1 to S4 are not shown in orange. If these fields are shown in (a lighter shade of) orange, 
this indicates that there are inspection comments (quality less than A1.)  
 
as well as on the auction clock front.  
A lot can be marked in different ways: 
 
1. By double-clicking on that particular line in the supply list; 
2. By selecting a line and pressing Enter; 
3. by checking the '(m)' box in the first column of the supply screen. 

 

It is possible to mark at the same time a block of several lines that are directly below each other (up to 
a maximum of 250 at one time).  
 
Click on the first line, hold down the Shift key and click on the last line that you want to highlight. The 
system will then select all the lines between those two. Then you can mark all of these lines by using 
one of the three methods given above.  
 
Marking several lines (not directly below each other) at once: 
 
Click on a line to be marked, hold down the Ctrl key and click on another line required. Both lines will 
now have been selected. This can be repeated for a maximum of 30 lots a time. Then you can mark all 
of these lines by using one of the three methods given above. 
 
If you try to mark more than 250 lines at once, an error message will appear in the status bar: 

 

Marked lots will be displayed in the bottom part of the 'Marking' screen. 
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The marked lots can be recognized in the topmost 'Supply' screen by the check mark in column 'm'. 
The space around the box is colored red to make it easier to see. 

 

4.2.1 Removing Marks from Supply 

Done in the top part of the screen: 
4. by double-clicking on a marked line; 
5. by selecting a marked line and pressing Enter; 
6. by checking the '(m)' box in the first column of the supply screen. 
 
In the bottom (Markings) part of the screen: 
7. by double-clicking on a marked line; 
8. by selecting a marked line and pressing Enter; 
 
Removing the mark from more than one line at a time can be done using the Shift or the Ctrl key, in 
the same way as described in 'Marking supply'.  
 
Note: Marking and removing a mark applies only to the current supply. Marked lots from previous 
auction days can be called up, but the marks cannot be removed. 

4.2.2 Marking and Removing Marks Quickly 

If the total (filtered) supply does not consist of more than 250 lines, then you can — via the menu 
option: 

 

mark all lines at once. 
 
The same is true of removing marks from several (but not more than 250) lines at the same time. Via 
the menu option 'Unmark all' you can remove all the markings at once: 
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4.3 Filtering Supply 

The supply list totals thousands of lines every day. In order to make searching the list easier, a filter 
can be set so that only a selective list remains. 

4.3.1 Select a filter 

Open the relevant dropdown menu: 

 

If filters are available, these will be displayed in the dropdown menu. Select a filter by clicking on it or 
by scrolling with the arrow keys and confirming your choice by pressing Enter. The chosen filter will be 
applied to the supply immediately.  
 
Selecting option <NONE> means that no filter will be applied and that the whole list will be available 
for viewing.  
 
The number of lots indicated in the status bar (top right) will be adjusted to the number corresponding 
with this filter: 
 
 
If a summary has been defined for the selected filter (see: ‘Filter maintenance’), then you can view this 
summary by clicking on the 'Summary (F11)' menu option or hitting the F11 function key. 
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4.4 Creating a filter 

Click on the ‘Filter maintenance (F12)' button or hit the F12 function key. The following screen will be 
opened: 

 

This screen displays all the fields that can be filtered on. Navigation through these fields is possible 
either by using the Tab keys or with the mouse.  
 
If several selection criteria in a field are selected at once, then, instead of the relevant dropdown box, 
the following message will appear: 

 

Clicking on the 'Multi' button will display all the criteria selected.  
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The user can, if he wishes, add or remove criteria. 
 
By clicking on 'All': 
 
all criteria that you may have selected will be deleted. 
 
The 'Marking (F4)' screen has a separate (sub-)menu bar: 

 

Clicking on New will empty all the fields of the filter displayed (but the filter is not deleted) and the user 
can generate a new filter. 
 
If the user has selected a filter through the 'Name' dropdown box, then the filter criteria will become 
visible when he clicks on 'Open'. 
 
A generated or adapted filter can be saved by clicking on 'Save'. 
 
A selected filter (even if it has not yet been saved) can be applied to the current supply by clicking on 
Apply.  
This filter (or any adaptation to it) will therefore not yet be saved. 
 
If the user has selected a filter through the 'Name' dropdown box, then this filter can be removed by 
clicking on ‘Delete’.  
After that, the filter in question can no longer be accessed. 
 
Clicking on 'Close' will return the program to the previous screen, 'Marking (F4)'. 
 

4.4.1 Filter Name 

 

Once the user has entered the selection criteria that he wishes and has clicked on the 'Apply' menu 
option, then all supply lines that meet the set criteria will be displayed. If the user wishes to use the 
filter more often, then he is required to give it a name. 
 
If no name is chosen, then the following message ‘Name of filter not valid’ appears at the bottom left of 
the status bar: 

 

All other fields are optional.  
 
Filters that have already been generated can easily be duplicated (or partially duplicated) by selecting 
the original filter in the dropdown menu, making the desired adjustments, editing the name and then 
clicking on the 'Save' menu option.  
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4.4.2 Default Filter 

 

By placing a check mark in this box, you are specifying that the filter in question will be used as the 
default filter on the supply every time the user logs in.  

4.4.3 Filter Criteria 

Here, the user can indicate one or more criteria on which to apply the filter. 
 
If the criteria are left empty, all possible values will be used to filter the supply.  
Criteria are selected by double-clicking on the relevant field. 
 
The following (example) screen will open: 

 

Note: The example used may vary (in the details) from the example given for a particular field, but all 
screens have the following components: 
 
1) Here, the user indicates the criteria (or partial criteria) to filter on.  
2) Displays the fields that meet the selection criteria you have given. 
     In this screen, you select a line by clicking on it (the background then turns blue).  
3) Adds a selected line to the box of criteria which are being filtered on, by clicking on that line.  
4) Moves all displayed fields into the box of criteria which are being filtered on. 
5) Deselects a criterion that you had (in the right-hand panel) already selected.  
6) Deselects all criteria that you had (in the right-hand panel) already selected. 
The screen is closed by clicking on 'OK or 'Cancel' ('OK' saves any changed settings whereas 'Cancel' 
does not).  
 
 
 
 
 
 
 
 
 
 
 



 

32 
 

 
 
 
A maximum of 100 values can be selected at once. If this number is exceeded, the following message 
appears: 

 

 

 

4.4.4 Including Auctioned Lots 

Here, the user stipulates whether the filter in question is to be applied to the supply including the lots 
already auctioned, or excluding those lots: 

 

4.4.5 Clear 

Deletes all filled-in criteria from the current screen. 

4.4.6 Filter/Location 

Here, the user can filter by auction location.  

 

This segment is ordered hierarchically: i.e., the criteria entered under 'Location' determine which of all 
the available auction clocks can be selected under 'Clock'. It also means that 'Clock', in turn, is the 
criterion that determines what data can be selected under 'Row'.  
 
In other words: If, for example, Naaldwijk is chosen under 'Location', then the Rijnsburg auction clocks 
will no longer be selectable under 'Clock'. 
 
 

4.4.7 Filter/Supplier 

Provides the user with the option of adding one or more suppliers to the filter: 
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4.4.8 Filter/Product 

Offers the user the option of adding product-specific data to the selection criteria: 

 

The Application dropdown menu offers the option of limiting the selection to Flowers only or Plants 
only. 
 
Note: If one of these options is chosen, it will have no effect on the other selection options in this 
section. But if Plants is selected and you go on to enter auction groups and/or product codes for Cut 
Flowers, then the latter will not be displayed in the data shown. 
 
For all other options, the selection options are determined not by what you have previously chosen, 
but the results of the data shown are influenced by that. 
 

4.4.9 Filter/Features 

Offers the user the option of adding (up to 6) specifications of product characteristics to the selection 
criteria: 

 

Each line in this section stands for one particular specification.  
 
This section is ordered hierarchically: an option chosen in in the furthest left column will affect the 
number of options that are offered in the next box along, and so on as you continue to the right. So the 
availability of the fourth box (inactive in the example above) depends on the three criteria indicated 
before it. 
 
AND: a criterion entered in the topmost line will be applied to the supply first, then the second line, etc.  
 
The options offered in the furthest left field are ranked 
according to the code for that feature. 
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The options in the second field are always as follows: 

 

If the last of these option 'From / to is chosen, the status of the fourth field will change from 'inactive' to 
'active' (and values can then also be entered there): 

 

 

 

4.4.10 Filter/Loading 

Offers the user the option of filtering by type of load bearer and/or (one or more) types of packaging: 

 

4.4.11 Tab Sheet Sorting 

Offers the user the option of displaying the filtered supply in a fixed order (which may be a sorting 
order): 

 

1) Using the dropdown menu, the user chooses a filter item. Then, at point  
2) he indicates whether the order (of this item) should be displayed in ascending or descending order. 
 
The order is hierarchical, top-down. The topmost field is the one with the greatest influence on the 
order; the subsequent fields as you go down are less and less influential. 
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4.4.12 Tab Sheet Summary 

The total supply, whether filtered or not, can be displayed in summary by the user in the following 
manner: 

 

1. Contains all columns available for the summary. 
2. Offers the user the option of moving an item selected in the left-hand (blue background) 

section across to the right-hand section, to make the selected column visible in the summary. 
The lower of the two buttons selects all available columns at once. 

3. Has the same function as 2), but in reverse order: removes from the summary an item 
selected in the right-hand (blue background) section, or from all the columns at once. 

4. By selecting an item in the right-hand section (background turns blue) and then — using these 
buttons — moving it up or down, the user can determine the order in which the columns are 
shown. 

 
A summary can be viewed directly from this Tab Sheet by clicking on the 'Apply' menu option, or 
alternatively by clicking on the 'Summary' menu option in the 'Marking (F4)' screen or hitting the F4 
function key. 
 
Choosing 'Apply' (or, if a filter has been selected, clicking on the 'Summary' (F11) menu option or 
hitting the F11 function key) will display the summary:  
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4.5 Changing Filter 

The user selects the filter that is to be changed. This can be done by selecting the filter in question 
using the relevant dropdown menu in the 'Marking (F4)' screen, or by clicking on the ‘Filter 
maintenance (F12)' menu option (or hitting the F12 function key), and then choosing a filter from the 
dropdown menu that comes up. 
 
The user can then adapt the fields that no longer meet the criteria and click on the 'Save' menu option. 
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4.6 Deleting a Filter 

The user selects the filter to be removed. This can be done by selecting the filter in question by using 
the relevant dropdown menu in the 'Marking (F4)' screen, or by clicking on the 'Filter maintenance 
(F12)' menu option (or hitting the F12 function key), and then selecting a filter from the dropdown 
menu that comes up. 
 
Then the user clicks on the menu option ‘Delete’. 
 
The following screen will be opened: 

 

Confirm the command by clicking on ‘Ja’ (‘Yes’) or cancel 
the action by clicking on ‘Nee’ ('No'.) 
 
 
 
 

5 Configuration (F7) 

5.1 Settings 

Click on 'Configuration (F7)', or hit the F7 function key, and the following screen will come up: 

 

This screen is made up of five tab sheets. By clicking on the tab sheets, you choose between the 
various sections: 
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5.1.1 Tab Sheet Auction Clock selection 

Offers the option of assigning auction clocks to keyboard shortcuts so that, during the auction process, 
you can switch faster between clocks: 

 

The keyboard shortcuts correspond (in the default setting) with the following positions on the number 
row at the top of the alphanumeric part of the keyboard (see also 'Tab Sheet Keys'): 
 
keyboard shortcut 1 – 10 with keys 1 – 0   
keyboard shortcut 11      with key '-'   
keyboard shortcut 12      with key '='   
keyboard shortcut 13      with key '['   
keyboard shortcut 14      with key ']'   
keyboard shortcut 15      with key '\'   
 
By pressing key 5 in the example above, auction clock A08 becomes the main auction clock and 
purchases can be made on this clock immediately. 
 
Auction clocks can be linked to the keyboard shortcuts in any order. Choosing the dropdown menu 
beside a keyboard shortcut number will make all available auction clocks (which may be spread over 
several locations) visible: 
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The user can also indicate, when launching Remote Buying, which auction clock will be loaded as the 
main auction clock and which others as secondary clocks: 

 

Using the buttons shown below, all available auction clocks from a location can be linked to the 
keyboard shortcuts all at once (in ascending order): 

 

The 'Clear' key will remove all links to keyboard shortcuts so that they no longer correspond with an 
auction clock. 
 

5.1.2 Tab Sheet Card Selection 

With this tab sheet, the user can assign (for each auction location) card numbers to the (default) 
keyboard shortcuts Ctrl+1 through Ctrl+0 (or the keys 1 through 0 on the number pad of the keyboard.) 
 
Depending on the location of the main auction clock that is selected at that moment, these keyboard 
shortcuts will correspond with the order per location as given above. 
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5.1.3 Tab Sheet Audio 

Here, the user can give personal preferences for the audio volume of the auctioneer at the auction 
clock that has at that moment been selected as the main auction clock: 

 

The preference given will not be saved when the application is 
closed: when the application is next launched, the audio volume 
will be reset to the 'neutral' level shown above. 
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5.1.4 Tab Sheet Keys 

In the default setting, all keyboard shortcuts correspond with the functions shown below: 

 

In this screen, the user can give personal preferences for keyboard shortcuts.  
 
If a chosen key has already been assigned to another function, then that current key will exchange 
functions with the key now being chosen. 
Pressing the 'Default' key will return all settings to their original (default) settings. 
 
The (default) arrangement shown above is mapped to the keyboard as follows. 
 
For purchase quantities: (stw = auction trolley) 
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For auction clocks: 

 

And for card numbers: 

 

Note: The key combinations shown are all available at the same time: using number keys (from the top 
line of the keyboard) 1 through 10 on their own will select the auction clocks that are assigned to those 
keys, while in combination with the Ctrl key, they will selects the card numbers assigned to those keys. 
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5.1.5 Tab Sheet Other 

 

5.1.6 Other/Settings 

 

Offers the user the option of specifying how early (in terms of how many lots beforehand) an audio 
signal will sound for a particular marked lot, to indicate that that marked lot is coming up. 
 
In the selection field, the user can indicate the number of lots, with a maximum of 12 and a minimum 
of 0.  
 
With the setting 0, no audio signal will be given.  
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By placing a check mark in the small check box above, the user indicates that he wants to be 
prompted, when closing Remote Buying, as to whether or not the Transactions should be saved. 
 
Note: To be able to save Transactions, the user will need have access to MS Excel 2003 (or a more 
recent version). 

5.1.7 Other/Colors 

 

Here, the user can indicate whether or not to use color to show the difference between the various 
auction locations. Choosing monochrome will show all auction locations with the same green color as 
background. 

5.1.8 Other/Upcoming Lots 

 

In the small check box 'Show following lots sub clocks', the user can indicate whether he also wants to 
see the lots from his secondary auction clocks together with the upcoming lots of the main auction 
clock (Remote Buying layout). If this box is checked, the option will take a maximum of 6 lots; if the 
box is unchecked, it will take a maximum of 12.  
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The user can also indicate how many upcoming lots should be displayed in the secondary auction 
clocks. If this option is chosen, then the way in which the upcoming lots are displayed changes (but 
only in the Remote Buying layout): 

 

The system adds a column entitled 'Clock' to the overview and places the upcoming lots in ascending 
clock number order.  
 
In the case shown above, 1 upcoming lot per auction clock has been chosen. If the user wants to see 
more lots per auction clock, then they will be shown as a group for each (ascending) clock number. 
 

5.1.9 Other/Reset windows 

 

Here, the user can undo any changes made to the order and size of the columns under 'Transactions 
(F2)' and 'Marking (F4)'. Clicking on the respective 'Restore' buttons will mean that the screens are 
once again shown in their original (default) setup. 

5.1.10 Other/Receive Supply at startup 

 

Here, the user can indicate which auction locations' supplies should be loaded up when the application 
is launched.  
 
If a user is not authorized for a particular auction location, then the relevant option cannot be chosen. 
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6 Clock Overview (F8) 

6.1  

Shows the supply for each auction clock in lots and the number of auction trolleys per product group. 
Hitting F8 or choosing the 'Clock Overview (F8)' menu option will open the following screen: 

 

This screen consists of two sections: 
- Clock Overview (O) on the left, and  
- Auction Times (V for Veilschema) on the right 
 
By clicking on the (sub-)menu option 'Clock Overview (O)' or the O key, the user will activate the total 
overview for all auction clocks at the chosen auction location. By clicking on 'Auction Times (V)' or the 
V key, the user shifts the focus to the product auction group section. 
 
Note: At present, this works only for the Aalsmeer auction location. 
 
The title bar of the screen section which is active at that moment is displayed in yellow. 

6.1.1 Clock Overview (O) 

 

For each auction clock, the overview shows the number (as a countdown) of auction trolleys still to be 
auctioned in the product auction group that is current at that moment. 
The status of Auction Interval (Pauze), Disruption (Storing) or Close (Einde) are also all shown. 
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Via the menu option 'Select an auction clock (F11)' or by hitting the F11 function key, a dropdown can 
be opened in which the user can select a specific auction clock.  

 

The user can also browse through the various auction clocks by using the arrow keys on the keyboard 
or by clicking on a specific line.  
 
The total supply for each product auction group for the whole day (that is, the lots already auctioned 
plus the lots still to be auctioned) is shown for the selected auction clock in the Auction Times 
(Veilschema) section: 
 

6.1.2 Auction Times (V) 

 

Note: The numbers in this section do not change.  
 
When this section is activated, the title bar will be yellow, and the user can then browse through the 
supply using the arrow keys on the keyboard.  


