Instructions for completing Royal

FloraHolland delivery form

V26000

Runummer

Keurmeester ‘

‘ ‘“H ‘Hl” H“‘ ‘H“ “N NH “H I“I Aungevoerd N

V26000
1

Aanvoernummer

5

Stapelwagennummer (STW)

Los legbord

6 7

Naam koper

Ma

Kopernummer

1b

Afleverlocatie koper

Tc

W,

Royal

FloraHolland

Dag / Maand / Jaar

Briefvolgnr.

3

4

Nummer eerste brief

Karren

8b

Deense Containers

Fusten

8c

8a

Losse legbor-
den/platen

8d

Aantal onderstellen

Aantal platen

10a

10b

Transpor (af bedrijf)

20

Vervolgtransport

12b

Specifieke aanvoerwijze

13

Eindvestiging

14

ilgroep / levering b

Karvolg-

15

16

Aantal .
verkoopeenheid

Aantal stuks per
verkoopeenheid

Fustcode

Productcode

Productomschrijving

Sorteringscod

--

17/ 18 | 19 |20 | 21 22 23a 23b 23c 23d
L | |
Totaal aantal Kleurcode 1 Kleurcode 2 Informatiecode | Pos. Keurmerk Servicecode Prijs Ordernummer
24 25a25b 26 A/ 28 29 30
alblic
| |
Totaal aantal Kleurcode 1 Kleurcode 2 Informatiecode | Pos. Keurmerk Servicecode Prijs Ordernummer
| | |
| |
Totaal aantal Kleurcode 1 Kleurcode 2 Informatiecode | Pos. Keurmerk Servicecode Prijs Ordernummer
| | I
| |
Totaal aantal Kleurcode 1 Kleurcode 2 Informatiecode | Pos. Keurmerk Servicecode Prijs Ordernummer
| | |
| |
Totaal aantal Kleurcode 1 Kleurcode 2 Informatiecode | Pos. Keurmerk Servicecode Prijs Ordernummer
I

Totaal verkoop eenh

31

W,

Royal
Flora
Holland

I
oMM

32

Flowering the world.




Different delivery forms are employed by Royal FloraHolland.
These instructions apply exclusively to the delivery form
used at the Naaldwijk, Rijnsburg, Bleiswijk and Eelde
locations. A different delivery form is used at the Aalsmeer
location. It comes with a separate set of instructions.

Clarification of the instructions

¢ Inthese instructions the term ‘trolley’ is used for both
an auction trolley and a CC-container.

* Inthese instructions it is assumed that you are completing
the form on the computer.

« When delivering to one of these locations, every trolley
must be accompanied by a fully completed delivery
form. This is not the case with ‘direct Connect delivery’.
'Direct Connect delivery’ means the same as ‘collected
from premises trade’: a lot that is delivered directly
from your company to the buyer, without using the
logistical services of the auction.

e You place the form under the dedicated clamp on the
trolley. A CC-container has a document holder instead
(adhesive bag).

« Information about the different codes (product, inspec-
tion, etc.) can be found on the VBN website: www.vbn.nl

The following abbreviations are used in the instructions:
» |Connect Royal FloraHolland Connect

- ICC CC-Container
- |EAB Electronic delivery form
o IGP Large lot

1 EAB/Check box

Clock + Connect

Your EAB-programme prints the delivery form number here
as a check. Confirm that this number matches the number
on the delivery form. These numbers must be identical.

2 Address details

Clock + Connect

In this section you print your address details or have your
address details preprinted:

« Line 1. Company name, under which you are
registered at Royal FloraHolland

e Line 2. Postaladdress

« Line 3: Postalcode and town/city

e Line 4: Telephone number

« Line 5. Fax number

o Line 6: E-mailaddress

NB. The space is partly filled by the QR-code, so ensure
that nothing is printed over the QR-code, otherwise it
cannot be scanned! There must be at least 5 mm white
space around the QR-Code.
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3 Auction date (clock)/delivery date (Connect)

Clock + Connect

Fill in the date as ddmmyy, for example 1 July 2011
becomes: 010711

Clock

Put here the date on which the product will be auctioned.
Connect

Put here the date on which the product was or will be
delivered to the buyer.

4 Form sequence number

Clock + Connect

This section applies if you use more than one delivery
form per trolley (six or more lots).

You number these forms so that the sequence matches
the order of loading on the trolley. This is not necessary
with one delivery form.

5 Supplier number

Clock + Connect

Print here your Royal FloraHolland administration number,
aligned on the righthand side, or have it preprinted.

6 Trolley number

Clock

It is not mandatory to put this number on the delivery
form, but it is highly advisable as it aids logistical recogni-
tion. You can fill in the last six numbers of the barcode
number of the Royal FloraHolland trolley. If you use more
than one form per trolley, list the same number on all
these delivery forms.

7 Trolley tray

Clock + Connect

State here the number of trays (deposit) on the trolley.

If you are using more than one form per trolley, put the
number of trolley trays (deposit) only on the first form.
Exception: For a ‘direct delivery via Royal FloraHolland
Connect/, put the total number of trays (deposit) in the lot.

8 GPinfo

Clock + Connect

« Itis mandatory to add the GP-info for GP-deliveries for
Clock and Connect lots greater than one trolley if the
distribution is being handled by the auction.

« When delivering a GP, all trolleys of the GP must have a
delivery form, containing the complete details of the
trolley.

Exception: for a ‘direct delivery via Royal FloraHolland

Connect’, just one delivery form on the first trolley is sufficient.

« A GP has atop form and duplicate forms. The top form
of the GP should always be placed on the first trolley.
Duplicate forms accompany the other trolleys.
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« Both the top and the duplicate forms must always be
completed in full, except for the GP-info boxes ‘Trolleys’,
‘Containers’ and ‘Trays/shelves’: they only need to be
completed on the top form.

e Ask the Customer Service or Quality Department of the
relevant location about the criteria a GP must meet.

8a GP info: Number on top form

Clock + Connect

Fill in this box the number on the top delivery form of the
GP (printed under the barcode of the form). This number
must be put on the top form of the GP and all duplicate
forms (in the same box).

8b GP info: Trolleys

Clock + Connect

Fill in the total number of trolleys in the GP only on the top
form. Not on the duplicate forms!

If you deliver on CCs, then always put 1in box 10a on the
top and all duplicate forms! (see also 10a).

8c GP info: Containers

Clock + Connect

Fill in the total number of containers (sales units) of the GP
only on the top form. Not on the duplicate forms!

8d GP info: Trolley trays/shelves

Clock + Connect

Fill in the total number of trolley trays/shelves in the GP
only on the top form. Not on the duplicate forms! If you
deliver on trolleys, specify the number of trolley trays of
the relevant trolley on the top delivery form and all
duplicate forms of the GP. If you deliver on CCs, fill in the
number of shelves of the relevant trolley in box 10b on
both the top and all duplicate forms! (see also 10b).

9 Blank section
Reserved section. It currently has no function.

10 CC-containers
In boxes 10a and 10b fill in the details of the CCs that have
to be settled via the auction administration.

10a CC-containers: Bases

Clock + Connect

Always put in 1 for the settlement of a CC via the auction.

When using more than one delivery form for a CC, put a1

only on the top form.

Exception:

< With ‘direct delivery via Royal FloraHolland Connect’ of
several CCs on one delivery form, state here the total
number of bases to be settled.

e For'direct delivery via Royal FloraHolland Connect’
including exchange of CCs, this box is not applicable.
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10b CC-containers: Shelves

Clock + Connect

State here the number of shelves of the CC that must be

settled via the auction administration. When using more

than one delivery form on a CC, state the number of
shelves only on the top form.

Exception:

« With 'direct delivery via Royal FloraHolland Connect’ of
several CCs on one delivery form, state here the total
number of shelves to be settled.

» For 'direct delivery via Royal FloraHolland Connect’
including exchange of CCs, this box is not applicable.

1a Name of buyer
Connect
Fill in here the company name of the buyer of your product.

1b Buyer number

Connect

Put here (fill out the box) the Royal FloraHolland customer
number of the buyer of your product.

11c Delivery location from buyer

Connect / Direct Trade

This must be completed if the buyer or Royal FloraHolland
Connect have specified a particular delivery location.

For specific delivery locations with a GLN-location code,
give the specific delivery location name and the descripti-
on if possible.

12a Transport (from company)

Clock + Connect

State here the company name of the transporter of your
products to the auction or directly to the buyer. If you
transport your own products, leave the box blank.

12b Secondary distribution

Clock + Connect

If your product is transported further from a collection
point by another transporter, state here the company
name of this transporter.

13 Specific delivery method

Clock

« When delivering a GP, print the text ‘GP/M’ (fill out the
box) on the top form and ‘GP/V’ on the duplicate forms
of the GP.

« If you deliver a GP+, print the text ‘GP+/M’ (fill out the
box) on the top form and ‘GP+/V’ on the duplicate
forms of the lot.

« When delivering CCs print the text ‘GP/M’ (fill out the
box) on the delivery form of the sample lot (trolley),
‘GPC/M’ on the form of the first CC and ‘GPC/V’ on the
duplicate forms of the lot.
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Connect

Print here the letters ‘FHC’ (Royal FloraHolland Connect)
(fill out the box).

If you are delivering a sample lot for Connect, then print
the letters ‘'FHCM' (fill out the box).

In other situations just leave the box blank.

14 Final destination
Clock + Connect
Print here (fill out the box) the abbreviation of the location

where the lot must be delivered. This is the final destination.

The abbreviations of the locations are:
o Naaldwijk NLD
¢ Rijnsburg RBG
o Eelde ELD

Clock Aalsmeer
With this delivery form, you cannot deliver for the clock at
the Aalsmeer location. It uses another delivery form.

Connect

If your product must be delivered to the Aalsmeer location,
print here ‘AAL (fill out the box). For Plantion print here
‘PLA’ (fill out the box).

15 Auction group / Connect delivery

Clock

State here (fill out the box) in which auction group the lot
must be placed at the location.

NB! The auction groups differ at each location. You can
find them listed on the internet or contact the Quality
Department of your location. Incorrectly completed
auction groups can affect your reliability index and the
time of auctioning your product.

Connect

If you utilise the distribution via Royal FloraHolland
Connect, then print the letters '‘LOG’ (fill out the box).

If this is not the case, then state ‘BLO’ (‘Outside Logistics’)
(fill out the box).

16 Trolley sequence number

Clock

You can state here for each auction group (fill out the box)
the order in which your trolleys must be placed/auctioned.
For a sample trolley of a GP, put in 1 here.

NB: Your collective transporter is responsible for delive-
ring your trolleys in the correct order. Therefore, specify
this clearly and legibly and make an evident distinction
between GPs.
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17 Lot sequence number

Clock + Connect

A maximum of five lots can be listed on one delivery form.
You state the lot sequence numbers (1, 2, 3, etc.) in the
order corresponding to the loading sequence of the
relevant lots on the trolley. This must match the pack-
aging labels on the trolley. If there are more than five lots
on one trolley, you should continue numbering the lots on
the second delivery form, thus 6, 7, etc. Even if you deliver
just one lot on the trolley, you are required to enter a lot
(sequence) number (in this case 1). You do not put a lot
number on the packaging of the first lot.

18 Number of sales units (containers)

Clock + Connect

State here the number of sales units (buckets, boxes, trays)
in the lot. If the lot is larger than one trolley, fill in here the
number of sales units on the relevant trolley. Also fill in the
total number of sales units (buckets, boxes, trays) of the
entire GP on the top delivery form of the GP, in box 8c.
Exception: For a direct delivery via Royal FloraHolland
Connect with one delivery form, state here the total
number of sales units in the lot.

19 Content of sales units

Clock + Connect

State here the number of items in each sales unit (buckets,
boxes, trays). If you deliver a lot under a product code per
bunch, then state here the number of bunches per sales unit.

20 Sales unit code

Clock + Connect

Fill in here the container code of the sales unit (buckets,
boxes, trays) in which you deliver your products.

21 Product code

Clock + Connect

State here the VBN product code of your product. Look in

the code booklet for the correct code or on the website of the
VBN: www.vbn.nl/codes/productcodes/Productcodes_zoeken.
If your product is not on the list, please contact the Quality
Department of the location.

22 Product description

Clock + Connect

Fill in here the product name of your product. This must
match the product name of the VBN product code, as
given in the code booklet or on the website of the VBN,
www.vbn.nl/codes/productcodes/Productcodes_zoeken.
If your product is not on the list, please contact the
Quality Department of the location.
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23 a,b,c,d Grading codes

These codes should be aligned on the righthand side.
Information about which grading codes to use is available
from the Quality Departments. For many products,
checklists are available from the Quality Department
which contain this sort of information.

NB: The Royal FloraHolland delivery form uses the Linneaus
classification. Check with your software supplier or the
print position of your EAB-software whether it accepts
this classification.

NB: A maximum of 4 grading codes can be given on the
delivery form, but ALL (mandatory) grading codes must
be entered on the EAB.

24 Total number

Clock + Connect

State here the total number of items or, if applicable, the

number of bunches in this lot. For example: you have a lot
of 18 sales units (buckets, boxes, trays). In each sales unit

there are e.g. 150 items. Then the total number is (18 sales
units x 150 items =) 2,700 items.

25 a,b Inspection code 1, Inspection code 2

Clock

State here any inspection codes. The second inspection code
can only be filled in once the first is complete. If you have any
questions about this, please contact the Quality Department.

26 Information code

Clock

By filling in a code here, you can provide supplementary
product information for your lot. This code is not displayed
on the clock front, but it can be announced by the auctioneer
during the auction. The code must not conflict with the
supply regulations. See the table on our internet website
www.royalfloraholland.com for a description of the codes.
If you need more information about the use of this code,
please contact the responsible auctioneer.

27 a,b,c Pos inspection code

Positive inspection codes are displayed on the clock front,
if applicable.

Clock Pos1 Phytosanitary characteristics

By filling in a code you can provide positive information about
your product. In this box you specify the phytosanitary
characteristics, like clean, leafminer-free, etc. Look at the
back of the VBN code booklet for the codes.

If you deliver to the Naaldwijk, Rijnsburg, Bleiswijk or Eelde
locations, you can fill in Pos 2 and 3. Look in the VBN code
booklet for positive inspection code 2.
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The use of positive inspection code 3 differs at each
location. Please contact the Quality Department of the
relevant location.

28 Service code

Clock + Connect

This is a code of at most four numbers that you determine
yourself. With this code you can identify the lots for your
own purposes. Entries should be aligned on the righthand
side. The service code identifies your lot only on your own
daily statements. You are not required to fill this box in.

29 Price

Connect + Clockservice

In your EAB statement you are required to state the
agreed price for each item or bunch. In consultation with
your buyer, a statement of the price can be removed from
the physical delivery form.

If you do not submit an EAB statement, it is always mandatory
to specify the price on the physical delivery form. You can
state a price with up to 3 decimal places (the decimal point
is the small vertical line in this box). For example: for a price
of €12 you put 12 in front of the line. For a price of €1.25
you put 1in front of the line and 25 behind it.

30 Order number

Connect

You always state here the buyer order number given with
the order. If you receive the order via Connect and there is
no buyer order number present, fill in the Connect order
number. The buyer order number always takes precedence
over the Connect order number. If you do not receive any
order number, you can leave this box blank.

31 Total number of sales units

Clock

State here the total number of sales units (buckets, boxes,
trays) on this trolley. For multiple delivery forms on one
trolley, fill in this box only on the last form.

Connect Fill in here the total number of sales units
(buckets, boxes, trays) on the relevant delivery form.

32 Free space

Clock + Connect

ou can provide supplementary information here. For example,
the customer of your buyer, or initials to confirm receipt.
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Aalsmeer

Legmeerdijk 313, PO Box 1000, 1430 BA Aalsmeer
T 0297- 39 39 33, F 0297 - 39 00 26
aalsmeer@floraholland.nl

Naaldwijk

Customer Service, PO Box 220, 2670 AE Naaldwijk,
T 0174-63 34 40, F 0174-63 36 85
klantenservice@floraholland.nl
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Rijnsburg

Customer Service, PO Box 10, 2230 AA Rijnsburg,
T 071-409 40 20, F 071-409 49 00
klantenservice.rijnsburg@floraholland.nl

Eelde

Burg. J.G. Legroweg 80, 9761 TD Eelde,
T 050-309 7777, F 050-309 10 62
infoeelde@floraholland.nl
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