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What are Customer accounts?  
With Royal FloraHolland Customer accounts, you enable your customers to order 
products themselves directly from FloraMondo. The logistics runs via your account, and 
you receive the invoice from Royal FloraHolland. Customers who use a Customer 
account do not have to be registered with Royal FloraHolland. It is a service created for 
customers of Royal FloraHolland. 

 

Customers who order products themselves can save you a lot of time. And because you 
can set a purchase limit for each customer, you can manage your financial risks better. 
 
A Customer account is a restricted account on the Royal FloraHolland portal, with limited 
options for the user. Setting up a Customer account is done in exactly the same way as 
creating an employee account, except that some specific parts can be modified. 
FloraMondo is the first service to support these Customer accounts.  
 
A Customer account has settings that apply to all services of Royal FloraHolland and 
settings that are specific to FloraMondo. This guide explains in a few simple steps how to 
adjust the settings. 
 

How is it different to an employee account? 
On the Royal FloraHolland Portal: 

 With your main account you can directly create Customer accounts and link 
them to one of your administration numbers, without having to log in again 

 Your customer cannot change any settings 
 Your customer has no insight into 'My Services' 
 Your customer has no insight into 'My Company Details' 
 Your customer can only change the password for 'My Account', and nothing 

else 
 
In FloraMondo: 

 You can restrict the supply by activating only certain delivery locations 
 You can set a realtime daily purchase limit for each customer account  
 For each account you can see what is ordered and thus all transactions 
 Your customers only see their own transactions 
 Your customer cannot switch between your administration numbers 
 Your customer cannot change any settings under 'My Details' 
 Your customer cannot see the supplier's contact details 
 Your customer cannot send any feedback to Royal FloraHolland 
 Your customer cannot see any contact information for Royal FloraHolland 
 Your customer cannot see the contact information for your account manager 
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Step 1: Creating a Customer account 
You can only create and manage Customer accounts from your main account. 
 

 
 Go to 'My Royal FloraHolland' and log in 
 Click on 'Extra accounts' 

 
Under 'Extra accounts' an option has been added to create 'Customer accounts'. 
 

 
 Click on 'Add account' 
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In the screen as shown below, fill in your customer's details. 
 

 
 Enter a unique user's name for your customer. Your customer will use it to 

log in, which is why it must be unique. 
 
TIP: if you want to convert an existing Employee Account into a Customer 
account, then rename your Employee Account (and possibly delete it) so you can 
reuse the user's name. This only works for user's names that you have created 
yourself, not for account names beginning with 'fh…' 
 

 Enter an e-mail address. A link will be sent to this e-mail address so a 
password can be set for the Royal FloraHolland Portal. Your customer does 
this himself or herself. 
 

 Choose the preferred language. Your customer will receive the e-mail to set a 
password in this language (see below) 
 

 Select the services you want to offer to your customer.  
 

 Select the administration numbers that this customer can use for the 
selected service.  
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TIP: if you want to temporarily block your end customer's access to FloraMondo, you can 
do this yourself by simply removing the ticks for access to these services. You do not have 
to delete the entire account. 
 
After creating the account, your customer will receive an e-mail from Royal FloraHolland 
to set a password. 
 

 
 

 Your customer receives an e-mail in the chosen preferred language 
 

 The e-mail contains a link, with which your customer can create a 
password. Your customer can also change this password later. 
 

 Your customer can then log in 

 
This is the content of the e-mail your customer will receive: 
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After logging in to the Royal FloraHolland portal and changing the password, your 
customer can launch FloraMondo. This may take about 20 minutes after the above e-mail 
is sent out.  
 
NB: You must also go through step 2 before your customer can start purchasing because 
the purchase limit is standardly set at €0. You can do this immediately after step 1. 
 

Step 2: Setting up the Customer account in FloraMondo 
 
This step explains how you can set up the Customer account in FloraMondo. 
It concerns the recognisability of orders in your ECT messages, the delivery locations and 
the purchase limit. 
 
With your main account, open FloraMondo from the Royal FloraHolland portal. There you 
can change the settings of the newly created Customer account. 
 

 
 Click on 'My Details' 

 
 Click on 'Website accounts'. You can recognise the Customer 

accounts from the 'Customer' type 
 

 Click on the pencil symbol under 'Purchase configurations' 
The Customer account is linked to the administration number you selected in step 1. 
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 Click on the pencil symbol to change the purchase configuration. 

 
 
You can set here the Buyer Identification and buyer's card for your customer's orders. If 
you do not set anything, the standard settings will be transferred from the buyer's card to 
which your customer is linked. 
 

 
 Under Purchaser Identification, fill in a number so you can recognise 

your customer's orders in the order statements you will receive.  
 
You can determine this number yourself. In the ECT statements sent 
to you, this number will be entered as 'seat number'.  
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Your customer does not receive the ECT statements, s/he sees all the 
transactions in the transaction overview in FloraMondo. You only 
receive the ECT statements if you have activated this service under 
the administration number to which you have linked your customer. 
 

 Select the buyer's card which your end customer uses for ordering. 
This can only be set for Clock Presale where you are authorised to 
purchase from the clock as a customer. 
 

 Click on 'Save' 
 

 
After saving, the settings are displayed. 
 

 
 

 Click on 'Cancel' to return to the overview of all website accounts 
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Use the  other configurations to set the delivery locations and the purchase limit. 
 

 

 
 

 Click on the pencil symbol under 'Other configurations' 
 
 
Then specify the delivery locations 

 

 
 Select the delivery locations where your customer may purchase. 

 
Your customer can only see the supply for the delivery locations you 



 

 Page 10   

have ticked. This applies to the supply for the clock, Clock Presale and 
direct sales. 

 
 

You can set the purchase limit under the delivery locations. Your purchase limit as a 
customer of Royal FloraHolland always remains the maximum. This setting ensures 
that you can reduce your financial risks. Your customer cannot purchase more than 
the limit you set each day. The purchase limit is applied immediately. 

 

 
 

 Scroll down 
 

 Set here your daily purchase limit for your customer.  
 

This is a daily purchase limit in euros that takes effect at 12:00 (noon) 
CET  (12:00 - 11:59). 
 
It concerns one limit for purchasing at both Clock Presale and direct 
sales. NB: If you leave this field empty, your customer can purchase 
without restrictions up to the limit of your own customer number. 
 

 Click on 'Save' 
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Setting price surcharges for your customer 

You can set a price surcharge for each separate customer account. This is optional. The 
standard price surcharge is set at 0%. This means that your customer sees the price as 
determined by the grower. There are instructions to setting a price surcharge below. 
 

 
 

 Scroll down 
 

 Set your price surcharge for this customer account here.  
 

You can set the price surcharge as a percentage. This surcharge applies to all of 
the prices visible to your customer, both Clock Presale and Direct Sales. This 
surcharge is calculated on the price per unit (item price or price per stem). 
 

 Click on 'Save' 
 
From that moment, the prices displayed to your customer will include the price surcharge. 
You can find your customer's orders in the transaction overview. 
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 In the transaction overview you can easily filter the transactions for each 
customer account 
 

 If you apply price surcharges, two prices will be displayed in this overview: the 
stem price that we shall charge you and the price that your customer paid. 
 
You can change the price surcharges. The price always displayed here is what 
your customer has paid for his order. 
 

 In the ECT messages we send to you, we only give the price that we charge you. 
They do not contain the price plus the surcharge for your customer. Take this 
into account when preparing invoices for your customer from your ECT. 

 
What does your customer see of the set price surcharge? 
We hide the price surcharge from your customers, they do not see the set margin. We do 
state that your customer sees prices that come from you.  
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Only if you use a price surcharge will we mention this on the marketplace. If you leave the 
price surcharge set at 0%, we shall not display the above notification. 
 
The displayed prices include the price surcharge. 
 
When your customer clicks on 'Buy', the screen below is displayed. It shows the prices 
with the price surcharge added.  
 

 
 
This screen works differently for a customer account than when you buy something: 
 

• The prices displayed include the price surcharge 

• Any surcharge for the delivery location is not displayed. It only states that prices 
may vary by location. (the surcharge is included, though) 

• Discounts that you may receive from a supplier are not displayed (but are 
calculated) 

• The purchase limit is displayed 
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• The remainder up to the purchase limit Is displayed. In the image above, this is 
indicated in green numbers. If your customer wants to order a number of units 
that does not fit within the purchase limit, red numbers will indicate the amount 
that exceeds the limit. 

 
In the transaction overview, customer accounts can only see and cancel their own 
transactions. If you apply a price surcharge, the price displayed here will include the 
surcharge: 
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Your customer can now log in and order from FloraMondo 
Via www.royalfloraholland.com your customer can log in and access FloraMondo 
 

 

 
 Your customer clicks on 'Log in' to log in  

 
 Your customer enters the user's name you created 

 
 Your customer enters the password s/he set 

 
 In the My Royal FloraHolland Portal your customer chooses 

FloraMondo under 'Web services'  
 
TIP: On the FloraMondo homepage there is a basic guide to FloraMondo 
available for your customer.  

Any questions? 
If you have any questions, just contact the Royal FloraHolland Customer Services: 
+31(0)88-789 89 89.  


